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In This Issue! 

  
 

 

In this issue of ACA Implementation News, we provide save 

the date information for an October open enrollment kick-off 

event, an important reminder for all clients and an update on 

the timing of the September build. Additionally, there is 

information about PEAKmobile and billing guidance for 

inmates.  

 

As a reminder, please send us your ACA implementation 

questions/suggestions so we can provide timely and relevant 

information to you. Questions, comments and suggestions 

should be sent to ACAImplementation@hcpf.state.co.us 

for inclusion in upcoming issues of ACA Implementation 

News.  

 
 

 

 

To sign up for ACA Implementation News or the Department’s 

ACA Communication Updates, click here. 

  

You can also find us on Facebook, Twitter @COGovHealth and 

YouTube. 

 

 

 
 

 

1570 Grant Street 
Denver, CO  80203-1818 

Colorado.gov/hcpf 
 
 

 

http://www.cohealthinfo.com/lists/
https://www.facebook.com/pages/coloradogovhealth/188988004613499
https://twitter.com/COGovHealth
http://www.youtube.com/user/ColoradoMedicaid?feature=watch
http://www.colorado.gov/hcpf
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Important Reminder for Clients 
 

If you qualify for Colorado Medicaid or for 

financial assistance to help purchase private 

health insurance through Connect for Health 

Colorado, it is very important you keep your 

information up to date. Any time you have a 

change in your income, family size or contact 

information you should update it immediately.  

 

If you or your family are enrolled in Medicaid or 

Child Health Plan Plus (CHP+), you have 10 

calendar days to report any changes. Changes 

are to be reported to my local county office for 

Medicaid or to CHP+ or online through 

Colorado.gov/PEAK.  

 

If you or your family are receiving Advance 

Premium Tax Credits, Reduced Co-Pays or 

Deductibles or are enrolled in a Qualified Health 

Plan, you have 30 calendar days to report any 

changes to Connect for Health Colorado.  

 

Changes to your information could impact what 

programs you or your family qualify to receive.  

Find out how to update your information. 

Save the Date:  

Colorado Health Foundation 2015 

Open Enrollment Kick-Off 
 

The Colorado Health Foundation is hosting a 

statewide kick-off training event in preparation 

of the 2015 open enrollment October 14-15 

with the Colorado Department of Health Care 

Policy and Financing, the Colorado Division of 

Insurance and Connect for Health Colorado.  

 

The event will bring together health coverage 

guides, assistance sites, brokers and agents, 

community-based organizations and advocates 

for training on the technical aspects of 

enrollment as well as capacity-building for 

marketing, messaging and outreach.  

 

Mark your calendars now to join us for this 

exciting event to prepare for the 2015 open 

enrollment.  

 

More details will be available in August. 

 

2015 Open Enrollment Kick-off Event 

October 14-15, 2014 

Crowne Plaza DIA 

15500 E. 40th Ave.  

Denver, CO 80239 
 

 

The September Build Has Moved 
 

The September Build is now scheduled to occur 

on Sunday, October 12, 2014. There will now be 

two builds in October, the September major 

Build and the previously scheduled October 

minor Build. More information regarding the 

build occurring October 12, 2014 will be made 

available at a later date.  

http://www.cohealthinfo.com/glossary/medicaid/
http://www.connectforhealthco.com/
http://www.connectforhealthco.com/
http://connectforhealthco.com/current-customers/report-change/
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PEAKmobile Launched 
 

Clients and applicants can now access PEAKmobile, the mobile version of the PEAK website, from 

a smart phone or other mobile device with a small screen. Anyone who visits the PEAK website 

from a mobile device will automatically be viewing the PEAKmobile website. PEAKmobile is 

equipped with essential tools clients need to effectively manage their benefits, including:  

 

 Create a PEAK account  

 Access Account Overview 

 Check the Application Status of submitted Medical, Food and/or Cash Assistance 

applications 

 View current Medical, Food and/or Cash Assistance benefit information 

 View premium and enrollment fee details 

 Make a payment 

 View medical cards for each member of a client’s household 

 Access the PEAK Mail Center and benefit letters 

 Upload documents needed for eligibility 

Although PEAKmobile is great for managing benefits, some functions work best using the full 

PEAK website. From PEAKmobile, there is an option to switch to the full PEAK website. The full 

PEAK website should be used for accessing the Am I Eligible? tool, submitting an application, using 

Report My Changes, or accessing the informational resources that are available from the PEAK 

home page. For more information about the latest features added to PEAK see PEAK News. 
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Criminal Justice Involved Populations Billing Guidance 
 

Colorado’s decision to expand Medicaid offers new opportunities for county governments and 

Medicaid providers to leverage federal funds to cover the treatment of criminal justice involved 

populations. Medicaid will cover inpatient treatment for inmates admitted to a hospital outside a 

correctional facility for more than 24 hours if the inmate would have qualified for Medicaid in the 

community.  

 

Additional information on billing for inmate hospitalizations can be found in the Provider Bulletin 

and Agency Letter 14-010. For more information on enrolling hospitalized inmates in Medicaid, 

please review Agency Letter 14-006. Additional information about Medicaid eligibility for inmates 

can be found on the Department’s website. 

http://www.colorado.gov/hcpf
http://coloradopeak.force.com/resource/1403582645000/StaticPdfs_HomePage/HomePage/PeakNews.pdf
http://www.colorado.gov/cs/Satellite?c=Page&childpagename=HCPF%2FHCPFLayout&cid=1246972411343&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251653510177&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251960340609&ssbinary=true
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1244726434978


 

 

 

 

 

 

The PEAK Outreach team, in conjunction with the Department, Connect for Health 

Colorado and Covering Kids and Families, will be hosting additional training 

opportunities for community organizations and eligibly workers. The new webinar 

trainings will focus on the changes PEAK users can expect to see beginning October 1, 

2013. If you or members of your team were unable to attend the in-person regional 

Community Partner trainings or would like re-fresher, we recommend you participate in 

the opportunities below.  

 

Application Walk-Through Trainings 

This webinar training will orient participants to the new PEAK home page and walk-

through a test application, including what the user can expect if they receive a real-time 

eligibility determination.  

 

September 25, 2013, 2:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/xe6vvbnegg6s&eom 

  

October 14, 2013, 1:00 p.m. 

Register in advance here: https://cc.readytalk.com/r/mt8r3fuu4a7d&eom  

 

 

October Enhancement Webinar 
This webinar will update participants on the October enhancements to the PEAK website, 

including adding a medical program to an existing case, new system interfaces and Real 

Time Eligibility determinations for Medical Assistance applications. 

 

September 26, 2013, 10:00 a.m. 

Register in advance here: https://cc.readytalk.com/r/qquzzx32ny1v&eom 

  

September 26, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/4i6objsbvvgb&eom  

  

October 2, 2013, 1:00 p.m.  

Register in advance here: https://cc.readytalk.com/r/s7wo1xrp98th&eom 

  
 

If you have questions please contact: PeakOutreach@bouldercounty.org 
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In This Issue! 

 This issue of ACA Implementation News is devoted to the 

enhancements coming to PEAK and CBMS. A good portion 

of e work needed to implement healthcare reform resides 

around substantial enhancements to both systems. 

  

Many of these changes and improvements will be made later 

this year, while others will take longer.  This issue looks 

ahead to what’s coming so our eligibility and enrollment 

partners are kept informed along the way.  A number of 

these enhancements are in their formative stages and final 

processes are still being discussed and evaluated.  Your 

participation, questions and suggestions are an important part 

of this process so we encourage your attendance and 

involvement in upcoming meetings and events!  

 

Thank you to those who submitted questions and requests to 

be added to the distribution list.  We have included a handful 

of your questions in this issue and encourage you to keep 

them coming!   

 

Please send your questions, suggestions and requests to be 

added to the distribution list to Rachel.Gibbons@state.co.us.   
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News of Note 
 
 

Upcoming Modifications & 

Improvements to CBMS 
 

CBMS is the state’s core eligibility system.  CBMS 

supports eligibility determination for multiple 

programs and is managed by the Governor’s Office 

of Information Technology (OIT) for both the 

Department and Dept. of Human Services.  There 

are approximately 4,400 users of CBMS that 

includes county, presumptive eligibility and 

Medical Assistance site users.  In the coming 

months, a number of modifications will be made to 

CBMS which will include: 

 Full self-service options at application and 

renewal  

 Real time determinations at application and 

renewal 

 Refined client correspondence with a 

variety of electronic delivery options 

 Scanning and uploading of verifications 

through fax, PEAK, mobile applications 

with optical character recognition to support 

“no-touch” 

 Improved business processes to minimize or 

eliminate data entry 

 Electronic document management system 

with a sophisticated and flexible workflow 

management system 

 Flexible decision support system supporting 

the needs of both eligibility sites and the 

state 

 Modernizing the system architecture to 

ensure and sustain a more nimble and 

modern system 
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Reminders 
 

Selecting a Medicaid Health Plan 

and Provider Online 
New Medicaid clients can now go online to select 

their Medicaid health plan and primary care medical 

provider through HealthColorado. 

HealthColorado’s new online form can only be used 

by first-time Medicaid clients who are not enrolled 

in a Medicaid health plan yet and/or first-time 

Medicaid clients who are enrolled in the 

Accountable Care Collaborative and want to choose 

their primary care medical provider. All requests 

made by the 28th of the month will take affect the 

first of the following month. The online form can be 

accessed by visiting www.HealthColorado.org. As 

always, clients can call HealthColorado to select or 

change their Medicaid health plan or primary care 

medical provider.  

 In Denver: 303-839-2120 

 Outside of Denver: 1-888-367-6557 

 TTY: 1-888-876-8864 

 Hours: Monday-Friday, 8:00 a.m. to 5:00 

p.m. (closed state holidays).  
 

Check Application Status Online 
Coloradans can now check the status of their 

Assistance Application (includes Medicaid and 

Child Health Plan Plus (CHP+)) online. To 

check your application status online go to 

Colorado.gov/PEAK then log in to your PEAK 

Account (remember, you can create a PEAK 

account at any time). You can see your 

application status under the Check My Benefits 

section. You can also still call to check the 

status of your application: 

 1-800-359-1991  

 Hours of Operation: Monday – Friday, 8:00 

a.m. and 6:00 p.m. (closed state holidays 

 

Resources 
 

 

 

 

 

New HCPF Website Coming Soon 
The Department will be upgrading our website in late 

July.  The change means anyone linking to our 

current website, Colorado.gov/hcpf, will be redirected 

to our new homepage.  The content, navigation and 

layout of the new website will be very different from 

the old website.  Read our Frequently Asked 

Questions to find more about the new website and to 

find out what you can do to help us improve our 

content. 

 

 

Important Changes in Certain SSA 

Services 
 Effective August 1, 2014, the Social Security 

Administration (SSA) will discontinue providing 

Social Security number printouts. Effective October 

1, 2014, the SSA will stop providing benefit 

verification letters in their office.  

  

To read about how to get replacement Social Security 

cards after August 1, 2014, and how to get benefit 

verification letters after October 1, 2014, please click 

here to view Social Security Administration 

Publication No. 05-10544. The document is available 

in both English and Spanish. 
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https://cc.readytalk.com/r/4i6objsbvvgb&eom
https://cc.readytalk.com/r/s7wo1xrp98th&eom
mailto:PeakOutreach@bouldercounty.org
mailto:Rachel.Gibbons@state.co.us
https://www.healthcolorado.org/plan_selection.aspx
http://www.healthcolorado.org/
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1209461761631
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251653465215
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251653465215

